
 

Christmas is coming!   

I’m sure you can appreciate that organising Christmas lunch at any restaurant involves a lot of 
planning and effort, from staffing to food preparation – all to make sure everyone who visits us 
has a wonderful Christmas meal with their family and friends. Therefore, we will be requiring 
deposits and pre-orders.  

Before you book you meal with us, please read the following carefully.  

 

Pricing & Deposits  

Cost: £130 per adult | £60 per child (up to 11 years).   

To check out our Christmas Menu, navigate to the Christmas 2026 tab on our website. We 
require a £65 per adult and £30 per child non-refundable deposit to secure your booking. We 
will start taking deposits from the 16th October.   

To make your deposit, call us on 01778 428621 and we can take payment over the phone, or visit 
us and pay at the bar.   

Pre-Orders  

Once you have booked your table and paid your deposit, you can follow the link on our website 
to access our pre-order form. If you would rather fill out a physical form, you can pick one up at 
the bar and return at your own convenience. The pre-order deadline is 1st December.  

Payment in full  

We require the remaining amount to be paid by 1st December. This payment can be made over 
the phone or at the bar.  

 

Check out the handy checklist below to make sure you don’t forget anything.  

1. Book your table online or over the phone.  

2. Pay your deposit over the phone to secure your booking.   

3. Fill out the pre-order form by the 1st December.  

4. Pay your remaining payment by the 1st December.  

5. You’re all done! We’ll see you on Christmas Day!  

 

FAQs:  

Do you allow dogs on Christmas Day? 

Yes, we are dog friendly in the bar. If you’d like to bring your dog with you on Christmas Day, 
please request a table in the bar. Dogs must be kept on leads at all times.  



Do you have vegan options? 

Yes. If you require vegan options, send us an email and we can discuss your requirements with 
the chef.  

What is the cancellation and refund policy? 

All payments are non-refundable.  

Is there a Children’s Christmas Menu? 

Yes, you can view our Children’s Christmas Day Menu on our website. This menu is available to 
children up to 11 years of age.  

Do I need to pre-order? 

Yes, you need to pre-order. You can find the link to the pre-order form on our website. If you 
would rather fill out a paper form, please ask for one at the bar. Pre-orders are due by 1st 
December.  

What time should we arrive and how long is the table reserved for? 

Please arrive 10 minutes before your booking time. Your table is reserved for 3 hours.  

Do we need to bring our own Christmas crackers? 

No, you do not need to bring your own crackers. We will provide Christmas crackers for each 
person.  

Are you wheelchair accessible? 

The bar is fully wheelchair accessible with a shallow ramp going into the bar. The restaurant is 
wheelchair accessible only through the patio doors – this means that to access the disabled 
toilet, the wheelchair user would have to exit again through the patio doors and enter through 
the bar entrance. Therefore, we recommend that wheelchair users eat in the bar. If you have any 
concerns, please email us and we can provide a video of the pub highlighting disability access.  

We have disabled parking and a disabled toilet.  

Can I speak to someone about a specific requirement? 

Yes, of course. Contact us on 01778 428621 or email us at bookings@fivebellsinnedenham.com 
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